
 

 

THEFT INSURANCE  
Insurance Product Information Document 
 
Insurer (‘we’ or ‘us’, and ‘our’): Wakam who is registered with the French Registrar of Companies under company number (SIRET) 562 117 085 
00083 with its registered office at Paris. Wakam is authorised and regulated by the Autorité de Contrôle Prudentiel et de Résolution, 4 Place 
de Budapest CS 924559, 75436 Paris (France). Deemed authorised by the Prudential Regulation Authority. Subject to regulation by the 
Financial Conduct Authority and limited regulation by the Prudential Regulation Authority. The nature and extent of consumer protections 
may differ from those for firms based in the UK. Details of the Temporary Permissions Regime, which allows EEA-based firms to operate in 
the UK for a limited period while seeking full authorisation, are available on the Financial Conduct Authority’s Website 
FCA registration number : 517214 
Product : Theft 

 
 
This document is a summary of cover under the Helpling Master Policy – it does not contain the full terms and conditions and is 
not personalised to your specific individual needs. Complete pre-contractual and contractual information on the product is 
provided in the full policy documentation, a copy of which is available on request at any time. 
 
What type of insurance is it? 
This insurance provides you with economic compensation in the event of total theft of personal possessions committed during 
a clean by a cleaner booked through Helpling’s platform. 

 

What is insured? 

Replacement value of your 
personal possessions stolen by a cleaner 
up to a maximum amount of £5,000 per 
claim. 

 
Excess: No excess is applied 

 
 

 

 
     What is not insured? 
 
The complete list of exclusions can be found in the terms and 

conditions. These are the main exclusions: 

🗶 Theft of one-of-a-kind items (including antiques, artwork and 
furs), cash or equivalents (cheques and credit cards), stocks, 
bonds, securities; 

🗶 Theft of animals or plants; 

🗶 Theft of goods to be sold onwards or used for professional 
purposes 

🗶 Theft committed by members of your family;  

🗶 Theft occurring in the course of burglary (involving forcible entry 
into your home or vehicle or destruction of any exterior locking 
device) 

🗶 Indirect loss which happens as an indirect result of an event for 
which this policy covers (such as: loss of earnings, downtime, 
fines, etc.). 

 
Are there any coverage restrictions? 

! Coverage applies only if you report the theft to the police authorities 
no later than 7 (seven) days once you become aware of the theft; 

! The theft must have been committed by the cleaner during his/her 
working hours at your home;  

! The event must be reported to us within 20 (twenty) days after the 
last cleaner’s cleaning assignment; 

! The insurance is available only to persons ordinarily resident in the 
UK. 



 

 

Where am I insured?  
✓ In the United Kingdom.  

 

What are my obligations ? 

 
The insurer relies on the information you have provided to it to make its decision to offer you a policy. You must always 
be honest and give accurate answers to questions asked when you take out the policy, make changes to the policy, 
or renew the policy. 

 
During the period of insurance:  

- You have to answer our questions honestly, accurately and completely.   
- You must inform us of any changes that occur during the term of the insurance contract that affect the items and  

statements mentioned in the policy. If your circumstances change in a way that affects the answer to any of those 
questions, you have to let us know as soon as possible. 

In the event of a claim: 
- You must report the theft to the police authorities no later than seven (7) days after becoming aware of the theft. 
- You must notify us of any claim as soon as reasonably possible and no later than (20) twenty days after becoming 

aware of the theft which might give rise to a claim, providing a copy of the police report. 
- You have to provide us with all documents (at your own expense) which we reasonably require to decide whether a 

claim may be accepted and the compensation that you would be entitled to. 
- You must comply with the terms and conditions of the policy including any endorsements. 

 
You need to read through your policy documents and familiarize yourself with the terms. 

 

When and how do I pay ? 

The policyholder (Helpling) that manages the intermediary platform to book      the cleaning services will pay the 
premium directly to the insurer. There is no additional charge or premium payable by you for this insurance. 
 

When does the cover start and end ?  
The start date of the insurance is the date on which you register as a customer on Helpling’s platform and continues 
until you stop using cleaning services booked through Helpling’s platform, Helpling cancels the Master Policy or your 
cover under the Master Policy, or we do. 
 

How can I terminate the contract ?  
The policyholder (Helpling) can cancel the Master Policy as per the terms of the Master Policy. You have no right to 
cancel the insurance cover. 
 

 


